
Tell us which customers’ 
opinions you want to gauge, 
we’ll survey them and deliver a 
detailed report you can action 
on, all for free.

Our reports tell you: 

Your NPS® and the number of 
Promoters, Passives and 
Detractors.

How your NPS® compares to 
other organisations in your 
sector.

Which area of your business is 
driving these results? 

For example, Is the problem 
your Customer Service or the 
quality of your Product.

Comments from your 
customers based on the area 
they identified as being most in 
need of improvement and 
broken down by whether they 
are a Promoter, Passive or 
Detractor.

We gauge your customers’ opinion of your 
business by measuring their loyalty using Net 
Promoter Score®

www.sourcedogg.com

info@sourcedogg.com

www.sourcedogg.com/contact

Customer Satisfaction Report

What we’re offering

NPS® distils your customers’ loyalty down to “the one number 
you need to know” by asking the following simple question:  

“How likely would you be to recommend this 
company to a friend or colleague?”

Respondents reply using a scale of 0-10, ranging from very unlikely to 
recommend to very likely to recommend. Respondents are then grouped into 
three categories:

1. Promoters (Score of 9 or 10) –Happy, loyal customers
2. Passives (Score of 7 or 8) – Unenthusiastic, but satisfied
3. Detractors (Scores of 0-6) – Disgruntled and potentially damaging

Your Supplier’s Net Promoter Score is then calculated by subtracting the 
percentage of Detractors (%D) from the percentage of Promoters (%P). 

Positive scores are considered good, with scores of 30+ deemed very good and 
scores of 50+ excellent. 
Negative scores are considered poor.

How NPS® works

%P %D

Key Benefits:
 Simplicity ensures a high response rate.
 Simple yet accurate. If customers wouldn’t recommend you to a colleague, 

there’s obviously an issue.
 Identify unhappy customers and effectively assign resources to solve the 

issue.
 Measure your results against competitors and set targets to drive 

performance.
Net Promoter, NPS®, and the NPS-related 
emoticons are registered trademarks, and 
Net Promoter Score and Net Promoter 
System are service marks, of Bain & 
Company, Inc., Satmetrix Systems, Inc. and 
Fred Reichheld.
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